BQ GIAO DUC VA DAO TAO
TRUONG DPAI HOC CAN THO

CONG HOA XA HQI CHU NGHIA VIET NAM
Boc 1dp — Tw do — Hanh Phuc

DPE CUONG CHI TIET HQC PHAN

1. Tén hoc phin: Marketing cin ban (Basic Marketing)
- M s6 hoc phén: KT104
- S6 tin chi hoc phan: 3 tin chi
- S6 tiét hoc phan: 45 tiét ly thuyét

2. Don vi phu trach hoc phin:

- B6 mon: Marketing
- Khoa: Kinh té

3. Biéu kién:

- Picu kién tién quyét:

- Bi¢u kién song hanh: ...

4. Muc tiéu cia hoc phén:

1:':6‘-‘; Noi dung myc tidu CBR CTDT
Kién thire vé hoat dong marketing, phan tich va nim bt dugc nhu
cdu, hanh vi cta khach hang trén co s& thyc hién duoc viée phéan
khtic thi truong, xéc dinh thj truong muc tiéu, khach hane muc tiéu

4.1 s e . o R s i n A o 7 f 2.1.1a,b.c
va dinh vi san pham ctia doanh nghiép trén thi truong, két hop thiét
ké chién luoc marketing hon hop bao gdm: sin phém, gid ca, kénh
phén phéi va cac hoat dong chiéu thi cho doanh nghiép:
Kha nang van dung nhiing kién thire marketing cin ban dé xay

4.2 |dung va dé ra chién lugc marketing hdn hop cho mot san phém 2.2.1.bc
hodc doanh nghiép;
K¥ nang thu thap, tong hop thong tin. so sanh, phan tich, binh luan,

4.3 | danh gia mét chién luoc marketing hon hop, k§ nang lép luan, t6 | 2.2.2a.b.c.d
chire va lam viéc nhém thuyét trinh trude cdng chung;
Y thire va tréch nhiém ding dan trong viéc nhin nhdn, danh gid mot

44 chién luoc Marketing ctia mdt doanh nghiép; Chu dong, tich cuc 2 3c.e

’ trong viéc hoc tap. nghién ctru mén hoc; tiép can va giai quyét céc B
L van dé kinh té hi¢n dai phi hop v6i xu thé phat trién hién nay.

5. Chuan diu ra ciia hoc phin:
: ~

C}?PR Noi dung chuin diu ra I:/iléuue CC%}}
| Kién thire

COIl | Khai quat nhitng kién thirc. nguyén Iy co ban clia marketing; 4.1 2.1.2a |
Té chire thue hién duoc viée phan khic thi truong, xac dinh

CO2 | thi truong muc tiéu, khach nang muc tiéu va dinh vi san 4.1 2.1.2a

| | phaim ciia doanh nghiép trén thi trudng; |




CbR 5 X ax Muc CDbR

HP , Noi dung chuan dau ra ‘ ticu CTPT
| Kién thirc ’ 1 1

CO3 Xay dung chién lugc marketing hon hop bao gbm: san pham, | 4.1 ; 2124

gid ca, phan phdi va chiéu thi cho doanh nghiép: )
Thuce hién mét dé an nghién ctru, thu thap thong tin, trinh bay 4.1
2.1.2a;
CO4
L I

cdc két qua dat duoc nhim hoan thién cac hoat dong

marketing trong doanh nghiép.
l K¥ ning

Xﬁy dung dugc chién luge marketing hén hop cho mdt san
pham hodc doanh nghiép:;
[ CO6 | Hinh thanh va phat trién nang luc thu thap thong tin, tong | 4.2

@]
o
v

4.2 ' 2.2.1b

hop. phan tich, danh gid mét chién luge marketing hén hop 2.2.1b
cua doanh nghiép;

Phét trién ki nang sang tao, phan tich du doan nhu cau thi| 4.3

5 G § 105 2 2.2.1c
truong va khach hang;
Thanh thao ki ning lap luén, & chic, lam viéc nhém va| 43 22 1ad
thuyét trinh trudce cong ching. o i

| Thai do/Mikc dd tw chii va tréch nhiém |
Thé hién y thire va trich nhi¢gm ding dén trong viéc nhin
CO9 | nhan, danh gia mot chién lugec Marketing cia mot doanh | 4.4 2.3b.c.e
| nghiép:
Chu dong tich cuc trong vi¢c hoc tap, nghién ctru mén hoc;

r
A

! COJO | iép can va giai quyét cdc van dé kinh té hién dai pht hop véi | 4.4 | 23b.ce ]
L xu thé phét trién hién nay. N

6. M6 ta tom tit ndi dung hoc phan:

Marketing can ban 12 mén hoc cung cép nhiing kién thirc co ban nhét vé
marketing, tim quan trong cua marketing trong doanh nghiép, xu huéng cia tiép thi
trong xu thé toan cau hda, moi trudng va thong tin vé marketing. Nam dugc kién thire
mdn hoc sinh vién ¢6 thé phan khic thi truong, xac dinh thi trudong muc tiéu va dinh vi
san pham, phén tich hanh vi ciia khach hang. Mén hoc con gitip cho ngudi hoc nim
bit duge bén phéi thirc quan trong trong vi¢e phan tich va xdy dung chién lugc
marketing hon hop (Marketing Mix): chién luge san phdm (Product), chién lugc dinh
gid san phiam (Price). chién luge phan phéi (Place), chién luge chiéu thi (Promotion).
Trong qua trinh hoc, sinh vién sé trao di va thao luan, dong thoi gidi quyét van dé
theo tinh huéng.

7. Céu tric ngi dung hoc phin:

7.1. Ly thuyét '
Noldung 0 | PR HP ’
tiet
Chuong 1. | Téng quan vé Marketing
1.1 ‘ Lich st hinh thanh va phat trién cua Marketing
1.2 [ Cac giai doan phat trién cua quan diém Marketing 4 COl

! 1.3 | C4c khdi niém co ban cua Marketing
t 1.4 | Chiic ndng cuia Marketing trong thue tién kinh doanh
1.5 | Méi truong Marketing ctia doanh nghiép




2.2 | Phan khic thi truong
2.3 | Chon thi truong muc tiéu
2.4 | Dinh vj thi truong
2.5 ’ Hanh vi nguoi tiéu dung
LChun’ng 3. | Chién lwge san pham
3.1 | Khai quét vé san pham
3.2 [ Quy trinh phét trién san phim méi
3.3 l Chu ky doi séng san pham
34 f Vai tro vi tri ctia chién luoc san pham
3.5 | Danh muc san phiam
3.6 | Nhan hiéu — bao bi cta san phém
Chwong 4 | Chién lwge gi4 ciia sin pham
}: 4.1 | Khai niém va tam quan trong cua gid ca

1.6 | Quy trinh Marketing va Marketing hdn hop |
Chuong 2. I Nghién ciru thi trudng va phén tich hanh vi tiéu ding l
2. ‘ Khiéi quét vé thi trudng ‘ 5

(9%

.
]

COo3,
05
CO9,
Col10

4.2 | Nhiing muc tiéu dinh gi4

4.3 J Nhitng nhén t6 anh hudng dén viéec dinh gia 4
- 4.4 | Cac phuong phép dinh gia
4.5 | Céc chién luoc gid dién hinh
4.6 | Phuong phap dinh gid san phim méi
i Chwong 5 | Chién lwge phn ph(’%i san pham ]
'_‘_ 5.1 | Khéi quat vé phan phoi CO3, ‘
_‘i( Céc trung gian phén phoi co ban 4 COs5, |
B 5.3 | Céc kénh phéan phdi phé bién CO09, ‘
5.4 Thiétké va quan tr kénh phan phoi - [ Co10 |
5.5 | Céc hinh thirc phan phéi { J
|_Chuong 6 | Chién luge chiéu thi
| 6.1 | Khéi quét vé chiéu thi .
L____6.2 Chiéu thi hdn hop va cac yéu té anh huéng dén chiéu thi ° CO3.
6.3 Quéng cdo 5 COs.
6.4 | Khuyén mai | CO9,
6.5 | Chao hang c4 nhan | co10
6.6 | Marketing truc tiép 3 ; J
6.7 [ Quan hé cdng chiing

7.2. Thao luin, bio cso:
f Ni dung | 86 tiét | CDRHP |
3 ] C04.CO5, CO, CO?;J

Sinh vién xir 1y bai tap tinh hudng Marketing
| cia mét doanh nghiép do giang vién duara

Bai 1.

CO8, C09, Co10

I Bai 2, Sinh vién dé xudt chién luoc marketing hdn 3 €0z, Cos, CO4,C0s,
: ‘ e cHng CO6, CO7. CO8, COY,
hop cho mét doanh nghiép tu chon CO10

8. Phuong phap giang day:
- Hoc ly thuyét taj 16p theo phurong phap thuyét giang do giang vién trinh bay: 80%
thoi gian
- Sinh vién x1r Iy tinh hung tai [6p do giang vién giao cho: 10% thoi gian



- Lam viéc nhom dé hoan thanh bai tap 16p chién luge marketing va béo cdo tai I6p:
10% thoi gian
9. Nhiém vu cia sinh vién:
Sinh vién phai thyc hién cac nhiém vu nhu sau:
- Tham dy t6i thiéu 80% s6 tiét hoc Iy thuyét.
- Thuc hién déy du cdc bai tdp nhém/ bai tap va duoc danh gid két qud thuc hién.
- Tham dy kiém tra gitta hoc ky.
- Tham dur thi két thiic hoc phan.
- Chu dong t6 chie thuc hién gid ty hoc.
- C6 y thire va thai d¢ tich cue khi tham gia buéi hoc.
- Tiép can va giai quyét cac bai tap vé van dé vé marketin g
10. Danh gia két qua hoc tap ciia sinh vién:

10.1. Cach dénh gia

Sinh vién duoc danh gi4 tich liiy hoc phan nhu sau:

Diém " Tron
TT | hanh phin Quy dinh 9 (%g) CDR HP
I. | Diém baitap |- Baitap nhom da lam COL 2. (08,
nhom - Bdo cao/thuyét minh 20 CO4, CO3, CO6,
- Dugc nhém xédc nhan ¢ tham CO7, CO8, CO9,
gia CO10
2. | Piém kiém tra | - Thi viét/trdc nghiém 20 COl, CO2, CO3
gitra ky
3. | Diémthikét |- Thi viét/tric nghiém/tu luan COl1, CO2, CO3,
thiic hoc phén | - Tham dy du 80% tiét Iy thuyét 60 CO9, CO10
| - Bit budc du thi

10.2. Cach tinh diém

- Diém dénh gia thanh phan va diém thi két thic hoc phan dugc chédm theo thang
diém 10 (tir 0 dén 10), 1am tron dén mét chit s6 thap phan.

- Diém hoc phan la tong diém ciia tét ca cde diém danh gié thanh phén cua hoc phén
nhan véi trong so twong tmg. Diém hoc phéan theo thang diém 10 lam tron dén mot

chir s thap phén, sau d6 duoc quy doi sang diém chir va diém sé theo thang diém
4 theo quy dinh vé cong tac hoc vu cia Trudng.

1. Tai liéu hoc tap:

B Théng tin vé tai lidu S6 ding ky ca biét

[1] Marketing cdn ban: Tai liéu huéng dan hoc tap / Luu Thanh MOL.088138
Duc Hai (Bién soan).- Can Tho: Nxb. Pai hoc Cin Tho,
2012.- 89 tr.; 22 cm.- 658.83/ H103

[2] Gido trinh marketing cin ban: Danh cho sinh vién cac truong CNTT.003200
dai hoc - cao dang khi kinh € / Trdn Minh Dao (chi bién).-
658.83/ D108

[3] Marketing cin ban = Marketing essentials / Philip Kotler; MOL.086640;

L Phan Thang dich - Djch tir nguyén ban tiéng Anh.- 658.8/ K87 MOL.086644;

MOL.086868 |

12. Huéng dén sinh vién ty hoc:



Thio
Ly luin, a 5
Tuan Noi dung th uyyé bdo cdo Nhl.gm V.l{ cua
t (tiét) | trén 16p simh vita
(tiét)
1 Chuong 1. Téng quan vé marketing 4 0 - Nghién ciru trudc:
1.1 Lich str hinh thanh va phét trién + Tai liéu [1]: ndi dung tor muc
cua Marketing 1.1 dén muyc 1.7, Chuong 1
1.2 Cac giai doan phat trién coa + Tai liéu [3]: toan bo ndi dung
quan diém Marketing chuong 1
1.3 Céac khai niém co ban cua
Marketing
1.4 Chuc nang ciia Marketing trong
thuc tién kinh doanh
.5 Méi truong Marketing cla
doanh nghiép
1.6 Quy trinh Marketing va
Marketing hén hop
2 Chuong 2. Nghién ctru thj truong va 9 3 - Nghién ctu trude:
phén tich hanh vi tiéu ding + Tai li¢u [1]: toan bd chuong 3
2.1 Khai quét vé thi truong va chuong 5
2.2 Phén khtic thj truong + Tai liéu [2]: toan b chuong 5
2.3 Chon thi truong muc tiéu va chuong 6
2.4 Dinh vi thi trudng + Tai liéu [3]: toan bd ndi dung
2.5 Hanh vi ngudi tiéu ding chuong 5
+On lai noi dung chuong 1
+ Lam bai tp xu 1y tinh hudng
theo nhém da dugc giao
3 | Chuong 3. Chién lugc san phim 9 0 - Nghién ctru trude:
3.1 Khéi quat vé san phdm + Tai liéu [1]: toan by Chuong 6
3.2 Qui trinh phat trién san phim + Tai li¢u [2]: toan bo chuong 7
maoi + Xem lai n6i dung chuong 2
3.3 Chu ky doi séng san phdm
3.4 Vai tro vj tri cia chién lugc san
pham
3.5 Danh muc san pham
3.6 Nhan hiéu — bao bi cua san
pham
4 | Chuong 4Chién luge gia cua san 4 0 - Nghién ctru trude:
phém + Tai li¢u [1]: toan by Chuong 7
4.1 Khai niém va tam quan trong + Tai liéu [2]: toan by Chuong 8
cla gia ca + Xem lai ndi dung chuong 3
4.2 Nhimg muc tiéu dinh gia
4.3 Nhimg nhan t6 anh huéng dén
viée dinh gid
4.4 Céac phuong phap dinh gia
4.5 Céc chién lugc gia dién hinh
4.6 Phuong phép dinh gid san pham
maoi
5 Chuong § Chién luoc phan phoi san 4 0 - Nghién ciru truée:
pham +Tai liu [1]: toan by Chuong 8

5.1 Khai quat vé phan phdi

+ Tai lidu [2]: toan bd Chuong 9




5.2 Cac trung gian phén ph_c"Si co ban + Xem lai ndi dung chuong 4
5.3 Cée kénh phin phoi pho bién
5.4 Thiét ke va quan trj kénh phén

phoi
5.5 Céac hinh thitc phan phdi

6 Chuong 6Chién luoc chiéu thi 9 3 - Nghién ctru trudc:
6.1 Khéi quat vé chiéu thi + Tai ligu [1]: toan by Chuong 9
6.2 Chiéu thi hdn hop va céc véu to + Tai liéu [2]: toan bo Chuong 10
anh hudng dén chiéu thi + Xem lai néi dung chuong 5
6.3 Quang cao - Lam viéc nhom, tai li¢u [1]
6.4 Khuyeén mai chuong 10

6.5 Chao hang c¢d nhan
6.6 Marketing tryre tiép
6.7 Quan hé cong ching

Can Tho, ngay 10 thang 04 nam 2019
TRUONG BQ MON




