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PE CUONG CHI TIET HOC PHAN
1. Tén hoc phian: K§ thuit dam phén
Negotiation Skills in Business

- Ma sb hoc phin: KT428
- S6 tin chi hoe phan: 2 tin chi
- 86 tiét hoc phz"in: 25 tiét ly thuyét, 10 tiét thuc hanh
2. Pon vi phu trach hoc phan:
- B§ mon: Quan tri dich vu du lich va Iir hanh
- Khoa: Kinh té
3. Piéu kién:
- Piéu kién tién quyét: khong

- Piéu kién song hanh: Sinh vién da hoan thanh hodc dang hoc mén K¥ ning giao

tiép.
4. Muc tidu ciia hoe phin:
Muc e . CbR
tidu Noéi dung muc tiéu CTPT

- Hiéu rd vai trd cia viée dam phan trong kinh doanh.

- Phan bigt duogc lgi ich va lap trudong gilra cac bén

- Hiéu r3 cac cong viée cdn chudn bi trude khi tham gia dam | 2.1.3.a

4.1 phan 2.13b

- Phéan tich cdc phuong dn dam phan dua trén khia canh lgiich | 2.1.3.¢c
va mdi quan hé trong nhirng tinh hudng cu thé.

- Hiéu r6 nhiing k¥ nang can thiét trong qud trinh dam phan,

- Vién dung duogc ciac k¥ nang dam phan co ban 2.2.1.a
42 - Thiét 1ap dugc céc phuong an dam phén i 2220
) - Xy dung dugc tién trinh dam phan tir khau chuén bi, thuc | 2.2.2.¢
chit dam phén va sau khi ky két dam phén 222d
- Vén dung duoc k§ niing dbi thoai va giai quyét van dé trong
4.3 A s N 2 s r o ea 22.2a
viéc thdo ludn cac tinh hudng dam phan gia dinh.
- Rén luyén tinh tu Cll?!, tl_r‘tin trong hoat dong nhém; 234
4.4 - Nhin thirc dung dan vé vai trd cia dam phan trong kinh 2‘3.b
doanh o

5. Chuin dau ra cia hgc phan:

Muc CDR

CBbR e X X
No§i dung chuin dau ra tidu CTPT

HP

Kién thire




CbR Néi d hudn da Muc CbR
Hp 0i dung chuin diu ra tidu CTPT
Kién thire
CO1 | Trinh bay dugc cac khéi niém co ban vé dam phéan 41 |2.13.a
CO2 | Phan biét duoc loi ich va lap truong trong dam phan 4.1 |2:138
CO3 | Trinh bay dugc céac hinh thirc dam phan 4.1 |2.13a
CO4 Vién dung lflen thirc Ve cac hinh ,thuc dam phan vao viéc 41 12132
lra chon cac phuong an dam phan
CO5 Hiéu 15 vai tro cua cdc k)ﬂ/'nanjg co bfln tfgng dam phan 41 12134
nhu lang nghe, dit cdu hai, tra 101 cdu hoi
CO6 | Phén biét dugc BATNA va phuong an B 4.1 |2.13.a
CO7 Hiéu rd tlenr t‘rmh d’am phan va thiét 1ap duoc cac giai 41 |213a
doan trong dam phan
K¥ niang
CO8 Van dun:g ('ILII'(_)’(.:‘ cac k); nang‘, co ba’n tr(.)nng.dam phan dé 43 2224
gidi quyét cac tinh hudong dam phan gia dinh
CO9 (,0\ kha ndng doi thoai va giai quyét cac tinh hudng bat 43 12220
ngo
CO10 | C6 k¥ nang lap ké hoach cho mdt cudc dam phan 42 |222%
Thai do/Mire d§ tw chii va trach nhiém
coll1 |- Co tac pi‘long hoc tap nghiém tac, tich cuc thédo ludn | 44 [2224
trén tinh than xay dung.

6. Mé ti tom tit ndi dung hoe phin:

K thuat dam phan noi chung va dam phén trong kinh doanh néi riéng la hoc
phan dugc thiét ké danh cho sinh vién cac chuyén nganh thudc khoi nganh Kinh té va
Quan tri kinh doanh. Hoc phin nay nham trang bi nhitng kién thtc can thiét va ky
ning co ban vé dam phan trong kinh doanh, cling nhu dya vao nhitng nguyén tic de
dam phan hiéu qua. Noi dung chinh tap trung vao viéc hidu ro cac khdi niém co ban vé
dam phdn, tai sao cac bén phai thuc hién dam phan; vai tro cua viéc chuan bj thong tin
va cdc phuong phap tiép can trude, trong va sau qué trinh dam phan; hiéu 16 cic ky
ning dam phan co ban nhu lang nghe, dat cau hoi, tra 161 ciu hoi, cach xay dung vi thé

dam phan va cac phuong an du phong.
7. Cu tric ni dung hoc phin:
7.1. Ly thuyét

Ni dung S6 | CPRHP
tict
Chuong 1. | Nhirng vAn dé co ban vé dam phan 5
1.1. | Khai niém dam phan va muc ti€u ctia dam phan 1 CO
1.2. | Loi ich va lap trudng 2 1 CO2
1.3. | Céc kiéu két qua dam phan 2> | €Ol




Noi dung S6 | CDRHP
tiet
Chuong 2. | Cic hinh thirc dam phin 5
2.1. | bam phan ki¢u mém (kiéu nhugng bo) 1 | CO3, CO4
2.2. | Pam phan ki€u ctirng (ki€u lip truong) 1 C0O3, CO4
2.3. | bam phan dua vao loi ich ’ , 1 C0O3, CO4
2.4. | Dam phan dua vao nguyénﬁtﬁc,‘chuép muc 1 CO3, CO4
2.5. | Pam phan dua vao tinh pho bién (diém tu) | CO3, CO4
Chwong 3. | Chién thuit dam phan 10
3.1. | Cac ky nang: Ling nghe, Tra 1o, Dat cu hoi, 4 | CO5
Thuyét phuc
3.2, | Tim kiém théng tin va x4c dinh BATNAs/WATNAs 2 | Ccoé
3.3, | St dung phuong an “B” (Plan B) 2 | CO6
3.4. | Chién thuat mo rong van dé (St dung nguoi thir 3) 1 | Ccoe6
Chuong 4. | Mt s6 k§ ning dam phan can thiét 3
4.1. | Dam phan véi ai, quan 1y thoi gian 1 CO8
4.2. | Giao tiép 1 | COo8
4 3. | Tao long tin 1 CO8
Chuong 5. Tién trinh dam phan 2
5.1. | Lich hen, thong tin 1 | Co9,Col10
5.2. | Mo ta loi ich, muc tiéu 1 CcO9, CO10
5.3 | Nhéan sy dam phan 1 CO9, CO10
7.2. Thuc hanh
Noi dung S6 tiét | CPR HP
Chuong 1. | Bai tap thao luan phan biét loi ich va lap truong 2 58513»1 CO9,
Chuong 2. | Bong vai (lga chon hinh thirc dam phén) 2 CO8, CO9,
COl1
Chuong 3. | Bai tdp nhém phan biét BATNA va phuong an B 2 585131 CO9,
Chuong 4. | Bai tip nhom vé céac ky ning dam phan 2 cOs, €09,
‘ - ol
Chuong 5. | Bdo cdo nhom vé cong tac chuan bi dam phan 2 COs, 09,
COl11

8. Phwong phap giing day:

- Trinh bay ly 1huyet cung cip tai liéu lién quan dén hoc phan.

- Huong dan sinh vién thao luan theo nhom.
- Hudng dan sinh vién béo cdo két qua thao luan.

9. Nhiém vu ctia sinh vién:

Sinh vién

phai thuc hién cac nhiém vu nhu sau:

- Tham du t6i thiéu 80% sb tiét hoc Iy thuyét.
- Tham gia day du 100% gi¢ thyc hanh/thi nghiém/thuc tap va co bao cao két qua.
- Thuc hién day du cac bai tdp nhom/bai tdp va dugc danh gia két qua thuc hién.




- Tham du kiém tra gitta hoc ky.

- Doc tai liéu trude khi 1én lop

- Tham gia dong gop y kién, phat biéu

- Tham du thi két thiic hoc phén.

- Chu dong t6 chire thue hién gi¢ tu hoce.

10. Panh gia két qua hee tap cua sinh vién:
10.1. Cach danh gia

Sinh vién duge danh gia tich iy hoc phéan nhu sau:

TT | Diém thanh phin Quy dinh T'; %“g CDR [P
I | Biém chuyén cén - Tham gia thuc hién va trinh bay 40% | COIl0,
COl1

két qua thao luin cua nhom (duogc
nhoém xac nhan va danh gia mac do
tham gia)

- Tham gia phat biéu, déng gbép v
kién xiy dung bai

2 | Diém thi két thuc |- Thityu ludn

hoc phan

- Bt budc du thi

60% | COl, CO2,
€03, CO4,
CO35, COb

10.2. Cach tinh diém
- Diém danh gi4 thanh phén va diém thi két thac hoc phin duge chdm theo thang
diém 10 (tr 0 dén 10), lam tron dén mot chit so6 thap phan.

- Piém hoc phén la téng diém cla tit ca cac diém danh gia thanh phén cua hoc phén
nhén voi trong sb twong ng. Diém hoc phén theo thang diém 10 lam tron dén mot
chir s6 thap phan, sau d6 dugce quy ddi sang diém chir va diém sb theo thang diém

4 theo quy dinh vé cdng tac hoc vu cda Truong.

11. Tai liéu hoc tip:

Thong tin vé tai li¢u

$6 diang ky ca bigt

[1] Huynh Truong Huy, V& Hong Phugng (2015), Gido trinh Ky | MOL.079565
thudt dam phan, NXB Pai hoc Can Tho

[2] Donald Trump (2017), Nghé thuét dam phan, Nguyén DPing | MOL.083481
Thiéu dich, NXB Tré TP.HCM.

[3] Tracy Brian (2015), Thudt dam phan, Nguyén Huyén dich, | MOL.079414

NXB Thé gigi: Ha Noi.

12. Huwéng dan sinh vién ty hoc:

. Ly Thuc
Tuan Néi dung thuyét hanh Nhiém vu ciia sinh vién
(tiet) | (tiet)
1-3 | Chwong 1: Nhitng vin dé co ban 6 0 | -Nghién ciu truge:

vé dam phan

+Tai lieu [1]




. Ly Thue
Tuin N§i dung thuyét hanh Nhiém vu ciia sinh vién
(tict) | (tiéo)
1.1. Bam phan va muyc dich cua
dam phéan
1.2. Cac dang dam phén
1.3. Két qua cia dam phan
4-6 | Chwong 2: cac hinh thie dam 6 0 | -Nghién curu trude:
phan +Tai liéu [1]
2.1. Bam phén kiéu mém, kiéu +Tai lidu [2]
cing
2.2. Dam phan dya vao loi1 ich
2.3. bam phan dya vao nguyén tic
(& Chwong 3: Chién lwge dam phan 6 v ;z]%linﬁgucﬁ i e

3.1. bat cau hoi, xac dinh +Tai liéu [2]
BATNAs, WATNAs +Tai liéu [3]
3.2. Str dung phuong an “B”, m¢
rong véan dé
3.3. Su dung nguoi thi 3

10-12 | Chwong 4: M§t s6 k¥ niing can 6 0 | -Nghién ctru trude:
thiét trong dam phan +Tai ligu [1]
4.1. Pam phén voi ai, quan ly thoi +Tai licu [2]
gian +Tai licu [3]
4.2. Giao tiép
4.3. Tao long tin

13-15 | Chwong 5: Tién trinh dam phan -Nghién ctru trude:

5.1. Lich hen, thong tin
5.2. Mo ta loi ich, muc tiéu
5.3. Nhéan su

+Tai lidu [1]
+Tai lidu [2]
+Tai liéu [3]
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